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Windscreen Shipping From Moss

As you can imagine there are problems associated with shipping large fragile items, in particular windscreens. We always suggest that
windscreens should be collected from one of our branches to ensure you are able to transport your glass with the utmost of care. 
However, we understand that this is not always possible.

To minimise the possibility of damage to the windscreen in the shipping process, it is now Moss Europe’s policy to ship windscreens
packed in a wooden crate. This crate has an additional cost (of £35.00 +VAT) which is charged to the customer at the time of ordering
the windscreen. A full refund is available for the cost of the crate if the crate is returned in an undamaged and re-useable condition. 

The crate can be returned at the customer’s convenience by carrier or in person at one of our branches. This return/refund offer is valid
for a maximum of 2 years from the invoice date. Any return postage/shipping charge is non-refundable.

The crate’s dimensions will also increase shipping costs, particularly in EU countries. The crate dimensions are 155cm x 36cm x 82cm.

For more information please contact your local branch:

London
Unit 16, Hampton Farm Ind. Est.
Bolney Way, Feltham TW13 6DB

tel 020 8867 2020 fax 020 8867 2030
e-mail sales@moss-europe.co.uk

Bradford
Unit 12-13, Acorn Park Ind. Est.
Otley Road, Shipley BD17 7SW 

tel 01274 539 999 fax 01274 539 990
e-mail bradford@moss-europe.co.uk

Bristol
1-3 Elton Street
Bristol BS2 9EH

tel 0117 923 2523 fax 0117 942 8236
e-mail bristol@moss-europe.co.uk

Manchester
111-117 Stockport Road, Stockport
Cheshire SK3 0JE

tel 0161 480 6402 fax 0161 429 0349
e-mail manchester@moss-europe.co.uk


